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AV 4

AR P PR3 (TCS)
Technical Consulting Services

F w4 ¢ pR7%(1TO)

Information Technology Outsourcing Services
~ LA ¥ 332k *F PRF3 (BPO)
£ Business Process Outsourcing Services
o~ A&2I R (PGS) \
N\

Product Globalization Services
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FERESS =BHELFSBTITREM

= PRNEETET  20u4E—=  =EpE | 01352-F | EERE

EEWMA 604,585 100.0% 587,044 100.0% 3.0% 511,814 100.0% 18.1%
BEAA (479,218) (79.3%)  (469,261) (79.9%) 21% (428,040) (83.6%) 12.0%
=XER 125,367 207% 117,783 20.1% 6.4% 83,774 16.4% 49.6%
EXEA (86,270) (14.3%) (85,457) (14.6%) 1.0% (89,859) (17.6%) (4.0%)
EXEMNE 39,097 6.5% 32,326  55% 20.9% (6,085) (1.2%)  742.5%
SR BT H 7138  1.2% 5140  09% 38.9% 16,503  32%  (56.7%)
HALER 46,235 76% 37,466  64% 23.4% 10,418 2.0%  343.8%
AHAE R 37,233  6.2% 28,072  48% 32.6% 9,490 19%  292.3%
EXBRERGF &%) $ 087 $ 0.68 $ 0.25
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BREREESN  SERHLFTSET TRAEM

2014FE—F | 2013F#mFE | 2013F®E=F

BEE
SEWA 604,585 100.0% 587,044 100.0% 552,665 100.0% 559,301 100.0%
=EEMA (479,218) (79.3%)  (469,261) (79.9%)  (459,075) (83.1%) (449,235) (803%)
SHEEH 125,367 20.7% 117,783 20.1% 93,590 16.9% 110,066 19.7%
=XEH (86,270) (14.3%)  (85,457) (14.6%)  (93,598) (16.9%)  (97,886) (175%)
=FEFME 39,097 6.5% 32,326 5.5% (8) (0.0%) 12,180 2.2%
SEIINIAEZ H 7,138  1.2% 5,140 0.9% 27328  4.9% 7,036  1.3%
RANEF 46,235 7.6% 37,466 6.4% 27,320 49% 19216 3.4%
EEREF 37,233  6.2% 28,072 48% 24,189 44% 10,133 18%
EXBRBR(FEET) $ 0.87 $ 0.68 $ 0.65 $ 0.27
wistron
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FEREEN  ERHLETEET oRAEN

S T0IAETEREE | 2013F LR ERELE

ZZEUWA 1,191,629 100.0% 1,055,243 100.0% 12.9%
BERK (948,479) (79.6%) (863,395) (81.8%) 9.9%
ZEEF 243,150 20.4% 191,848  18.2% 26.7%
BT (171,727) (14.4%) (171,696) (16.3%) 0.0%
= 3 [~ 71,423 6.0% 20,152 1.9% 254.4%
BEINGA KT 12,278 1.0% 16,409 1.6% (25.2%)
HANSEF 83,701 7.0% 36,561 3.5% 128.9%
REREF 65,305 5.5% 25,241 2.4% 158.7%
BEXSREERFNEET) $ 1.54 S 0.67
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REREES  eEBLFEET TREN

BEERER 2013.6.30 FEELLE
RERAERS 898,424  54.1% 610,517 48.1% 287,907  472%
W EZEEIEFSEEEEZEAN) 585,062  35.2% 489,228  38.5% 95,834 19.6%
EffREEE 36,632 2.2% 27,586  2.2% 9,046 32.8%
TE8E - BMERRE 58,715 3.5% 57,257  4.5% 1,458 2.5%
HEMEE 82,227 5.0% 84492  6.7% (2,265)  (2.7%)

BEEEE 1,661,060 100.0% 1,269,080 100.0% 391,980  30.9%
B aE 620,116  37.3% 447377  35.3% 172,739 38.6%
EIEFRERERE 77649  47% 65020  5.1% 12,629 19.4%
EfhaE 6,906 0.4% 10,677  0.8% (3,771)  (35.3%)

aEEH 704,671 42.4% 523,074 41.2% 181,597  34.7%

AR ER S ERER 956,389 57.6% 746,006 58.8% 210,383  28.2%
SR B E (e kT) $ 2290 $ 20.90 $ 2.00
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_ 2010-#% 2011 & 2012 & 2013 & 2014+ X

£ ) & 28.88%  1811%  19.15%  1825%  20.40%
B 4.98% 1.77% 2.42% 2.75% 5.48%

$ 1.73 % 071 % 147 % 1.60 % 1.54

A REE BAERZRGTLW)
40.0% .
28.88%
30.0% A .
Nll% 19.15% 18.25% 20.40%
o . — A = 2.0 .1 $1.47 $1.60 $1.54

% —4.98% 5.48% \
10.0% |4 T 2% 275% - 10 $0 V
2010&  2011&  2012&  2013&F 20144 L & 0.0

0.0%

2010 2011 & 2012 # 2013# 201iF X .ﬁ
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:.4)’ .'“‘ % . - : 3

TCS/ITO 201,547 344,992 447,945 39,345 10,716 1,044,545 8/.7%

BPO 31,834 3,916 49,148 0 0 84,898  /.1%
PGS 7,406 80 1,403 7,474 37,262 53,625 4.5%
Others 8,560 8,560 0.7%

20. 2% 29. 3% 42. 6% 3. 9% 4. O% 100%

Hith
f
4% BPO

TCS/ITO 7%

88%
PGS
4%

Others

1%
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